'Group Buys' Conducted through Arizona Silhouette Inc.

“we” shall be known as Arizona Silhouette Inc.
“our” shall be known as Arizona Silhouette Inc.
“us” shall be known as Arizona Silhouette Inc.

1. Arizona Silhouette Inc. will only conduct business with the original buyer conducting a
‘group buy'. Messages directed to us by any individual member(s) of the 'group buy’
requesting changes or modifications to the quantities, kit numbers, etc. will not be considered
or acted upon.

2. The complete ‘group buy’ order must be placed through the Arizona Silhouette Inc.
website shopping cart program. When the order is received all appropriate discounts will be
applied and the individual conducting the 'group buy' will be notified with the correct pricing
and product availability. We do not backorder products that are out-of-stock. If some out-of-
stock items are on their way to us, we will notify the buyer and the shipping date of the order
can be postponed in order to further complete the order.

3. 'Group buy' orders are checked three (3) times for accuracy before being shipped.
Arizona Silhouette Inc.’s responsibility for the integrity of the ‘group buy' is passed on to the
original buyer of the 'group buy' once the order has been delivered to the original buyer, has
been checked for accuracy by original buyer and the contents verified. The original buyer has
five days to contact us, from the date of delivery, to verify the contents of the order (by email
or phone call). After the five (5) days inspection period the original buyer automatically
becomes responsible for the entire 'group buy' order whether we are notified or not.

4. The individual conducting the ‘group buy' shall be required to reship merchandise to the
individual members of the 'group buy’ at no additional cost to Arizona Silhouette Inc. Since
we have no control over the shipping options nor the packing procedures used, the original
buyer is responsible for any possible damage, loss of the entire order and/or missing items
(including any missing pen kit parts). Individual members of the ‘group buy' that experience
any damage, loss of their order or possible damaged and/or missing parts need to contact
the originator of the 'group buy'. The originator of the 'group buy' shall be responsible for
replacing any damaged, loss of orders and/or missing parts (including possible missing pen
kit parts).

As the original buyer conducting a ‘group buy’ through Arizona Silhouette Inc., | agree to
the terms and procedures outlined in Paragraph's 1 through 4 shown above:

Signature of the Original Buyer Date

Name of the Original Buyer (please print)

FAX the signed agreement to 928-782-0508. We will acknowledge receipt.



